Playstile Privacy Policy

Effective date: June 17th, 2026. V1.0

1.0 General

This Privacy Policy explains how your user information, activity, and customer data are collected
and used by the playstile.com welbsite, its subdomains, and software tools (hereafter collectively
the “SERVICES"). The suite of software tools by the name of Playstile ("PLAYSTILE") is owned and
operated by Twilight Dimension, Inc,, a Delaware Corporation (hereafter “TD").

This document delineates your data into three different categories, being:

11 User data, such as your login information, activity and usage history, personal
information, organizational information, geo-location, IP address, device
identification, browser identification, referring sites, and similar (hereafter “USER
DATA".

12 Data entries, files, and other information you may input, upload, or transmit in
context of using the SERVICES for their intended purpose (hereafter “CONTENT
DATA".

13 Information related to the financial transaction required by TD to charge for your
use of the SERVICES (hereafter “FINANCIAL DATA").

We aggregately use the terms “data” or “information” to encompass all the above. We may
change, add to, and remove types of data or information collected and our use from time to
time in our sole discretion. Where such a change would materially affect your privacy
considerations hereunder, we will inform you of changes to this Privacy Policy, provided that we
have the necessary means to inform you.

OTHER THAN AS PROVIDED HEREIN, TD DOES NOT GIFT, EXCHANGE FOR NON-CASH
VALUE, OR SELL YOUR PERSONAL INFORMATION TO ANY AFFILIATE OR THIRD PARTY.

All datatypes collected by TD are used solely for its own purpose to i) assist our customers, ii)
improve the SERVICES, iii) estimate our resource needs, iv) conduct financial planning, or v) to
sell and promote our products.

2.0 Cookies and Analytics

The SERVICES use cookies — small pieces of data your browser stores on your device — and
related technologies such as tracking pixels, local storage, and third-party scripts. Together with
analytics software, we use these to operate the SERVICES, remmnember your preferences,
measure traffic and performance, and, where permitted, deliver and measure advertising. We
group them into four categories:

Strictly necessary — required to run the SERVICES: login, sessions, security, and load balancing.
Always active and cannot be switched off.

Functional / preferences — needed to remember choices you make, such as language or
display settings. These are optional and only set with your consent.

Analytics/performance — help us understand how the SERVICES are used so we can improve
them.
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Advertising — used by us and our advertising partners to show ads, including personalized or
interest-based ads, to limit how often you see an ad, and to measure ad performance. These
technologies may share identifiers with third parties such as Google Ad Manager and AdButler.

Where required by law (including for visitors in the EU, UK, and similar jurisdictions), we ask for
your consent before setting analytics or advertising cookies, and you can change your choices
at any time through our cookie preference center which can be found on the Site. Outside
those jurisdictions, you may opt out of advertising and analytics cookies through the same
preference center. We also honor recognized opt-out preference signals, including Global
Privacy Control (CPC), as a reguest to opt out of advertising-related "sale"/"sharing" of personal
information under applicable US state laws. You can additionally manage cookies through your
browser settings and opt out of many interest-based ads through industry tools at
optout.networkadvertising.org and optout.aboutads.info. If you disable functional cookies
through your browser, parts of the SERVICES may not function.

21 Complete List of Cookies:
For a complete and current list of the cookies and similar technologies used by the
SERVICES — including, for each one, its name, the party that provides it (first- or
third-party), its purpose, its category (strictly necessary, functional, analytics, or
advertising), and how long it remains on your device — please see our Cookie
Preference Center, available on the Site at www.playstile.com/legal/cookies.

Because the cookies and similar technologies that we and our partners use may
change over time, the Cookie Preference Center reflects the then-current list and
is updated as those technologies change; it therefore takes precedence over any
examples given in this Privacy Policy. You can review each category there and,
where applicable, set or withdraw your consent and change your choices at any
time. You can also manage cookies through your browser settings, as described
above.

3.0 Financial Data

TD does not track or store your FINANCIAL DATA. Rathe.r, we use the third-party financial
service provider Stripe. When you enter personal information related to your payment (such as
your name, address, credit card number, etc.) in context of the SERVICES, the FINANCIAL DATA
is actually entered into a portal managed by Stripe. By utilizing and paying for the SERVICES,
you agree to be bound by the terms of service, privacy policy, and other policies of Stripe.
Please visit Stripe for more information about their policies.

While TD does not record, store, or track your FINANCIAL DATA, we do store the necessary
identifiers required to connect your account with Stripe to accurately process payments related
to your account.

4.0 Single Sign-On Authentication

TD facilitates select “single sign-on” authentication to access the SERVICES, such as (but not
necessarily limited to) allowing you to use account login of third parties, such as GOOGLE to
access your account with TD.

TD does not record, store, or track your login information needed by third-party single sign-on
providers, but does store the necessary data required to facilitate your authentication
verification with your provider.
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5.0 Content Data

TD does not generally review or access your CONTENT DATA. We do so only i) at your request or
with your consent (for example, to allow our customer service staff to assist you with a problem
or question), ii) to resolve a broader technical problem, iii) as necessary to ensure compliance
with the PLAYSTILE terms of use found on playstile.com, or iv) to comply with a legal order or
government request. When you allow others to access, use, or edit content in your account, we
share CONTENT DATA with them. By way of example, if you send CONTENT DATA to another
user for review, that CONTENT DATA is available to them.

6.0 USER DATA
TD utilizes your USER DATA only for the following purposes:

6.1

6.2

6.3

Internal Use
i) Software use metrics and traffic analysis
i) Product improvement
i) Resource planning
iv)  Market and industry analysis
v)  Sales analysis and customer engagement planning

vi)  Marketing and advertising information, shared using aggregate data from
the SERVICES, sometimes divided into categories such as geography,
account size, industry, activity type, similar.

External Use

i) TD may confidentially share USER DATA with contractors, vendors, and
financial partners, solely for purposes of improving or maintaining the
SERVICES, or for routine operational, maintenance, or sales, marketing, and
advertising functions of our company.

i) TD may share your USER DATA with participating Venues and Publishers of
games in PLAYSTILE to which you have connected or otherwise engaged
as part of your use of the SERVICES. You hereby consent for TD to share this
information with these entities, and consent for such entities to contact you
directly by email or via cormmunications channels in PLAYSTILE.

Lawful Basis for Processing your Personal Information

If European data protection law applies and we act as a controller, our lawful basis
for collecting and using the data and information described in this Privacy Policy
will depend on the personal information concerned and the specific context in
which we collect or use it. We normally collect or use personal information only
where we have your consent to do so, where we need the personal information to
perform a contract with you, or where the processing is in our legitimate interests
and not overridden by your data protection interests or fundamental rights and
freedoms. In some cases we may have a legal obligation to collect or retain
personal information or may need the personal information to protect your
interests or those of another person. By way of example, when we:

i) Use personal information to create and manage your account, we need the
Information to provide the SERVICES.
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6.4

i) Gather and record usage data and analyze it to improve the SERVICES, we
do so based on our legitimate interest in safeguarding and improving the
SERVICES.

i)  Gather and record usage data for use in providing the usage data to your
connected Venues or Publishers, we do so to generate monetary benefit
with which to fund the SERVICES and derive profit for our shareholders

If you have questions about or need further information regarding our lawful basis
for collecting and using your personal information, please contact us using the
details provided on our website.

7.0 Advertising

The SERVICES are supported in part by advertising. We may display ads to Visitors and to Free and Paid
Account holders, including ads promoting third-party products, sponsored or promoted listings, and
content from Venues and Publishers.

7.1

7.2

7.3

7.4

7.5

7.6

Types of advertising.

Some ads are contextual — shown based on the page or content you are viewing — and do
not rely on tracking you over time. Other ads may be personalized (also called interest-based
or behavioral), meaning they are selected based on information about your activity and
inferred interests. We work with advertising partners, currently including Google Ad Manager
and AdButler, to deliver and measure ads.

Information used for advertising.

Depending on your choices and location, advertising may involve cookies, device and
advertising identifiers, IP address, general location, and information about how you interact
with the SERVICES and with ads. We do not use your CONTENT DATA or sensitive personal
information to target ads, and we do not provide your name, email address, or payment
information to advertising partners for their own marketing.

How this relates to US privacy laws.

Sharing identifiers and activity data with advertising partners to deliver personalized ads may
be considered a "sale" or "sharing" of personal information under the California Consumer
Privacy Act and similar US state laws, even though no money is exchanged for your data. You
have the right to opt out, as described herein, and we honor recognized opt-out preference
signals, including Global Privacy Control (GPC).

Advertising in the EU, UK, and similar jurisdictions.

Where required by law, we set advertising and other non-essential cookies only after you give
consent, and you may withdraw that consent at any time through our cookie preference
center found on the Site.

Minors.
We do not knowingly use the personal information of minors for personalized advertising.

Your choices.

You can opt out of personalized advertising through our cookie preference center, your
browser or device settings, and industry tools at optout.networkadvertising.org and
optoutaboutads.info. Opting out does not stop ads entirely — you may still see non-
personalized (contextual) ads.
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8.0 Infrastructure Vendors

TD currently uses the following technology infrastructure vendors, each of which may have
partial or full access to your information:

i) Stripe (for payment processing)

i) Amazon Web Services (for data hosting)

i) Intercom (for sales commmunication and customer service)
iv)  SendGrid (for email communication)

v)  Sentry (for system error tracing)

vi) Google Ad Manager

vii)  AdButler

Please refer to the respective use and privacy policies of each of these vendors as to how they
store and use your data. While TD endeavors to keep this list up to date, it may, for practical
reasons, be incomplete at any given time.

9.0 Data Retention and Mobility

TD generally stores your USER DATA and CONTENT DATA, and any backups of such, on the
servers of our vendors. We may store, in whole or part, your USER DATA and CONTENT DATA on
our own servers, or the servers of our contractors, solely for the purposes of development or
maintenance of the SERVICES, or for additional backup. This does not relieve you of your
responsibility to back up your own data.

To the extent allowable by law, we may retain all or portions of your USER DATA for as long as
we deem necessary to i) ensure future potential access to the SERVICES, ii) for our statutory
financial and tax purposes, iii) any legal obligations, and iv) for our business planning and
analytical needs. In any event, we retain USER DATA no longer than twenty-four (24) months
after termination or closure of your account, except where a longer period is required by law or
is reasonably necessary to resolve disputes, prevent fraud, or enforce our agreements, after
which we delete or de-identify it.

We generally do not store your CONTENT DATA beyond a 180-day period after termination or
cancellation of your account, unless by exception or by request from you (which TD may accept
at its discretion).

10.0 Data Protection

TD uses reasonable and appropriate physical, administrative, and technological controls to
protect all the datatypes from unauthorized access or malicious actions. We take reasonable
steps to limit the access our employees, contractors, and agents have to your data to those who
need to know this data to perform their assigned functions.

101 Minors
The SERVICES are intended for individuals 18 years of age or older, and only an
adult may create and hold a Playstile account. If you are under 18, you may not
register for or independently use the SERVICES.

A parent or legal guardian may permit a minor who is age 13 or older to participate

in the SERVICES through the adult's account using the player-management
features in the account admin panel. When you enable a minor's participation, you

Playstile Privacy Policy



confirm that you are the minor's parent or legal guardian, you consent on the
minor's behalf to this Privacy Policy and the Terms of Use, and you are responsible
for the minor's use of the SERVICES. TD does not allow minors under the age of 13
to participate in the SERVICES, regardless of parental/guardian consent.

102 How we obtain and verify parental consent
Before a minor may participate, the managing adult must confirm the
parent/guardian relationship and provide consent through the account admin
panel. The precise details of the consent mechanism are found in the relevant
account option, and may require the payment of a fee, or submission of additional
documentation. We rely on the managing adult's account credentials and these
confirmations to verify consent.

103 Children under 13 (United States)
We do not knowingly collect personal information directly from children under 13
except as permitted through a parent- or guardian-managed account consistent
with the Children's Online Privacy Protection Act (COPPA). A parent or guardian
may review the minor's information, ask us to delete it, or refuse further collection
by contacting us at legal@twilightdimension.com. If we learn that we have
collected personal information from a child under 13 without the required
verifiable parental consent, we will delete it.

10.4 Children in the EU, UK, and similar jurisdictions
Where data protection law sets a minimum age for a child to consent to online
services (generally between 13 and 16, depending on the country), processing of a
child's personal information below that age is based on the consent of, or is
authorized by, the holder of parental responsibility.

105 Advertising
We do not knowingly use a minor's personal information for targeted or
personalized advertising.

10.6 Notification on Minor Use
If you believe a minor has provided us personal information without appropriate
parental consent, please contact us at legal@twilightdimension.com so we can
address it.

1.0 Sensitive Personal Information

TD does not seek to collect or process sensitive personal information (such as government
identifiers, financial account numbers, precise geolocation, health information, biometric or
genetic data, racial or ethnic origin, religious or philosophical beliefs, or information about
sexual orientation) for the purpose of inferring characteristics about you. We ask that you not
submit such information to the SERVICES except to the minimum extent specifically required
to use a feature.

12.0 Business Transfers

ITTD is involved in a merger, acquisition, financing, reorganization, bankruptcy, or sale of all or a
portion of its assets, your information may be transferred or disclosed as part of that
transaction, subject to the commitments made in this Privacy Policy or as you are otherwise
notified.
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13.0 Connections with Venues and Publishers

Playstile is designed to connect Players with the Venues and Publishers whose events, games,
and communities they choose to engage with, and similarly to connect Venues with
Publishers. When you affirmatively connect to a Venue or Publisher, for example, by registering
for or attending their event, connecting to their game, connecting to their community, or
designating a Venue as a "Home Venue” (or similar), you are directing us to share certain of
your information with that Venue or Publisher so that they can recognize you, administer your
participation, communicate with you about the activities to which you have connected, and,
unless you opt out as described below, send you marketing about their games, products, and
services.

You may opt out of the use of your information by Venues and Publishers for marketing,
advertising, and related tracking, at any time, through your account settings. If you opt out, TD
will continue to share your connection information with the Venues and Publishers you
connect to so they can recognize you and administer and communicate with you about your
connection; however, your opt-out status will be transmitted to them together with that
information, as part of the method by which they receive it, and our agreements with Venues
and Publishers require them to honor it and to refrain from using your information for
marketing, advertising, or tracking. For visitors that we know to be from the European
Economic Area, the United Kingdom, and similar jurisdictions, your information is not made
available for Venue or Publisher marketing, advertising, or tracking regardless of this setting,
unless you have specifically opted in to receive it. We do not knowingly sell or share the
personal information of consumers we know to be under 18 years of age.

The information shared in this way is limited to what is reasonably related to your connection,
which may include your Player profile information, the events, games, or activities through
which you connected, and your related participation history and results. We do not share your
information with a Venue or Publisher that you have not connected to in this way.

Some Venues and Publishers pay TD for access to expanded connection information. Because
the sharing described in this section happens at your direction when you choose to make a
connection, it is part of the service you are requesting; it is described here for transparency and
is not treated as a “sale” or “sharing” of your personal information subject to opt-out under US
state privacy laws, although you may opt out of the use of your information for marketing,
advertising, and tracking as described above. Venues and Publishers are independent parties
that are responsible for their own use of your information under their own privacy policies.

You can review the Venues and Publishers you are connected to, and disconnect where the
SERVICES provide that option, in your account settings. Disconnecting stops future sharing but
does not require a Venue or Publisher to delete information already shared. Where a minor
participates through a parent- or guardian-managed account, these connections and the
related sharing are made under the consent of the managing adult.

14.0 Your US State Privacy Rights

Depending on the US state in which you reside (for example, California and other states that
have enacted comprehensive privacy laws), you may have some or all of the rights described in
this section with respect to the personal information TD has collected about you. These rights
are subject to applicable law and to verification of your identity.

Categories of personal information we collect. In the preceding twelve (12) months, TD has
collected the following categories of personal information: identifiers (such as name, email
address, username, IP address, and device or advertising identifiers); internet or other electronic
network activity (such as usage history and interactions with the SERVICES and with
advertisements); commercial information (such as records of paid SERVICES purchased, with
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payment processed by our third-party processor); general geolocation derived from |P address;
and inferences drawn from the foregoing. We obtain this information from you, from your use
of the SERVICES, and from our service providers and advertising partners.

Sale or sharing of personal information. We do not sell your personal information for money.
Notwithstanding the foregoing, when you connect to a Venue or Publisher (for example, by
registering for their event, participating in their game, or designating them as a “Home
Venue"), we may share certain information with that Venue or Publisher as part of the service
you have requested, as described in the “Connections with Venues and Publishers” section
above; because that sharing occurs at your direction, we do not treat it as a “sale” or “sharing”
subject to opt-out, though you may opt out of the use of that information by Venues and
Publishers for marketing, advertising, and tracking, as described in that section. Separately, our
use of advertising partners to deliver personalized or interest-based advertising may be
considered a “sale” or “sharing” of personal information under the California Consumer Privacy
Act (CCPA) and similar state laws, and you may opt out of that advertising-related sharing as
described above. We do not knowingly sell or share the personal information of consumers we
know to be under 18 years of age.

Your rights. Subject to applicable law, you have the right to: (i) know and access the personal
information we have collected about you: (i) request deletion of your personal information; (iii)
request correction of inaccurate personal information; (iv) opt out of the sale or sharing of your
personal information and of targeted advertising; and (v) not receive discriminatory treatment
for exercising your rights.

Do Not Sell or Share My Personal Information. You may opt out of the sale or sharing of your
personal information and of targeted advertising through our cookie preference center, which
can be found on the Site. We also honor the Global Privacy Control (GPC) browser signal as a
valid request to opt out of advertising-related “sale” or “sharing.”

How to exercise your rights. You, or an authorized agent acting on your behalf, may submit a
request by emailing legal@twilightdimension.com or by using the request method (if any)
provided within the SERVICES. To protect your information, we will take reasonable steps to
verify your identity before acting on a request, and we may decline a request from an
authorized agent who does not provide proof of authorization. We will respond within the
period required by applicable law. Where state law provides a right to appeal a denial, you may
appeal by contacting us at the same address, and you may also lodge a complaint with your
state Attorney General or applicable regulator.

15.0 California-Specific Rights

Shine the Light. California Civil Code Section 1798.83 (the “Shine the Light” law) permits
California residents to request, once per year and free of charge, information about the
categories of personal information (if any) we disclosed to third parties for those third parties’
own direct marketing purposes. To make such a request, contact us at
legal@twilightdimension.com.

California minors. If you are a California resident under 18 years of age and a registered user of
the SERVICES, you may request removal of content or information that you have publicly
posted on the SERVICES by contacting us at legal@twilightdimension.com. Please note that
removal may not be complete or comprehensive—for example, where the content has been
copied or reposted by others, or where retention is required by law.

16.0 Your EU, UK, and Swiss Data Protection Rights

If you are in the European Economic Area (EEA), the United Kingdom, or Switzerland, and the
EU or UKGDPR (or the Swiss FADP) applies to our processing of your personal information, you
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have the rights described in this section. These rights are subject to applicable law, to
verification of your identity, and to certain conditions and exceptions. The lawful bases on which
we rely are described in "Lawful Basis for Processing your Personal Information" above.

Your rights. Subject to applicable laws, you have the right to:

- Access — obtain confirmation of whether we process your personal information and receive a
copy of it.

- Rectification — have inaccurate personal information corrected and incomplete information
completed.

- Erasure ("right to be forgotten") — ask us to delete your personal information (subject to the
scope and exceptions described in the Miscellaneous section below).

- Restriction — ask us to limit how we process your personal information in certain
circumstances, such as while we verify its accuracy or consider an objection.

- Data portability — receive the personal information you provided to us in a structured,
commonly used, machine-readable format and, where technically feasible, have it transmitted
to another controller.

- Objection — object to processing based on our legitimate interests, and object at any time to
processing for direct marketing (including related profiling).

- Withdraw consent — where we rely on your consent, withdraw it at any time (as described in
the Miscellaneous section below), without affecting the lawfulness of processing before
withdrawal.

- Automated decision-making — not be subject to a decision based solely on automated
processing that produces legal or similarly significant effects. We do not currently make such
decisions about you.

- Complaint — lodge a complaint with your local data protection supervisory authority.

17.0 Do Not Track

Some browsers and devices offer a “Do Not Track” (DNT) setting. Because there is not yet a
common industry standard for recognizing and implementing DNT signals, we do not
currently respond to DNT signals. We do, however, honor the Global Privacy Control (GPC)
signal as described above.

18.0 How to Contact Us

If you have questions or requests regarding this Privacy Policy or your personal information, you
may contact us by email at legal@twilightdimension.com, through the request methods (if
any) within the SERVICES, or via our contact form found on the Playstile.com website.

19.0 Miscellaneous

191 TD reserves the right to change this Privacy Policy to reflect new legal
requirements or changes in our business. The date first written above reflects the
most recent update to this policy. If material changes are made, we may notify you
via posting in the SERVICES, on our website, or by email. The most recent version of
the Privacy Policy shall govern all use of the SERVICES.

192 TDis based in the United States, and our service providers and vendors operate in
the United States and other countries. As a result, your USER DATA and CONTENT
DATA may be transferred to, stored in, and processed in countries other than the
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one in which you reside, including countries that may not provide the same level of
data protection as your home jurisdiction.

Where we transfer personal data of individuals in the European Economic Areg,
the United Kingdom, or Switzerland to a country that has not received an
adequacy decision from the relevant authority, we rely on appropriate safeguards
of our hosting vendor (as disclosed herein) to protect that data. You may request
more information about these safeguards by contacting our vendors, or by
emailing legal@twilightdimension.com.

19.3 This Privacy Policy is provided for the sake of transparency and convenience. It
does not supersede the Playstile Terms of Use for using our welbsite or our software
tools. If any provision of this Privacy Policy conflicts with a provision of the Playstile
Terms of Use, the Terms of Use will prevail with respect to the conflicting subject
matter.

19.4 You may have the right to understand what data is being collected by TD. You
have a right to correct your personal information.

In certain situations, you can ask that we delete/erase or stop using your personal
information or export your personal information. Where we rely on your consent to
process your information, you have the right to decline consent and/or withdraw
consent at any time. This will not affect the lawfulness of our processing
information prior to our receipt of your withdrawal. You have the right to provide
us with guidance on the use, storage, and deletion of your data after death. You
may also raise gquestions or complaints with your local data protection authority at
any time.

You may ask us to delete the personal information we hold about you, and we will
do so unless we have a lawful basis to retain it. We may keep certain information
where necessary to comply with a legal, tax, or regulatory obligation; to establish,
exercise, or defend legal claims; to prevent fraud or abuse; or to complete a
transaction you requested. Consistent with "Data Retention and Mobility" above,
we retain USER DATA no longer than 24 months after account closure and
CONTENT DATA no longer than 180 days, except where a longer period is required.
As described in "Connections with Venues and Publishers" and the historical-
records provision of this Privacy Policy, information that forms part of a shared
historical record (such as tournament participation and results) is not deleted:;
instead, we de-identify it to the maximum extent possible so it no longer
personally identifies you.

How to exercise your rights. You, or an authorized person acting on your behalf,
may submit a request by emailing legal@twilightdimension.com or by using any
request method provided within the SERVICES. We will take reasonable steps to
verify your identity before acting on a request, and we will respond within the
period required by applicable law (generally one month, extendable for complex
requests where permitted). We do not charge a fee unless a request is manifestly
unfounded or excessive, as permitted by law. If you are unhappy with our response,
you may lodge a complaint with your supervisory authority — for example, the UK
Information Commissioner's Office (ICO), your national authority in the EEA, or the
FDPIC in Switzerland.

When you participate in functions in PLAYSTILE that are part of a historical and
shared record, such as for example, participation in a tournament managed by
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PLAYSTILE, any future removal of your data and other CONTENT DATA at your
request or otherwise, shall not remove such historical shared records. However, TD
shall remove any data, to the maximum extent possible, that would cause personal
identification of you with respect to the historical record and data.
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